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RESIDENT SPOTLIGHT
This month I had the tremendous pleasure of sitting 
down with resident, Pamela G. A big and bright 
personality, Pam is such a joy to see around the 
community, and I am so fortunate to be the one 
who gets to tell her story. 

Pam was born and raised here in Portland. Growing 
up, she raised and rode horses with her family. 
They also attended an Episcopalian church in her 
youth. Pam recalls memories of primary school, 
wearing uniforms and desperately wishing she 
wasn’t. She fondly recounts the days of raising horses, and the trouble those 
foals would get into! Whether it was wading through a cranberry bog in the 
middle of winter to retrieve a foal or calling the vet to help with one caught in a 
fence, Pam loved those animals with her entire being and still does to this day. 

She attended Lincoln High School in Portland and is a part of the class of ’63. 
After high school, Pam went on to study both literature and education at the 
University of Oregon. While in school, she was president of the university’s 
chapter of the Chi Omega sorority. After earning a bachelor’s degree in her 
double major, she went on to University of Oregon’s master’s program, tacking 
a master’s in education onto her resume. Pamela began teaching at only 20 
years old! She recalled a memory of a student being so excited to see her he 
lifted her clear off the ground with a hug. She taught high school English, and 
she says one of her favorite books to incorporate into her lesson plan was “A 
Separate Peace” by John Knowles. Not long after finishing the program, she 
sought out a program that would allow her to work with teaching students with 
special needs. She found herself in Portland State University’s special education 
master’s program. Pam began teaching incarcerated teens, which she continued 
to do for over 20 years. She frequently took it upon herself to visit those teens 
for holidays, students who otherwise would be alone, and she attended their 
graduations just wanting to make sure they knew that someone cared. 

For many years, she also worked for Oregon Health & Science University 
(OHSU) as an evaluation specialist, being an advocate for students who weren’t 
in the best situations. She offered those students support where a familial 
advocate wasn’t present. 

am married her college sweetheart, and after a few years of marriage, they 
decided to divorce but remained best friends. 

SPOTLIGHT continued on page 3

THIS MONTH IN 
HISTORY: MAY
May 1: May Day. May Day is a holiday 
rich in history and folklore, celebrating 
the return of spring. Traditionally it was 
the halfway point between the spring 
equinox and the summer solstice, and was 
celebrated with dancing, music, bonfires 
and even decorated cattle!  

May 5: Cinco de Mayo, “The Fifth of 
May.” This day celebrates the victory of 
the Mexican army over the French army at 
The Battle of Puebla in 1862. While it is a 
relatively minor holiday in Mexico, in the 
United States, Cinco de Mayo has evolved 
into a commemoration of Mexican culture 
and heritage, particularly in areas with 
large Mexican-American populations.  

May 14: Mother’s Day. On May 12th 
1907, a woman named Anna Jarvis of 
Philadelphia, whose mother had organized 
women’s groups to promote friendship and 
health, originated Mother’s Day. She held 
a memorial service at her late mother’s 
church in Grafton West Virginia on May 
12th 1907, and within five years virtually 
every state was observing the day. In 1914, 
U.S. President Woodrow Wilson made it a 
national holiday.   

May 20: Armed Forces Day. The first 
Armed Forces Day was held on May 20, 
1950, and given the “Teamed for Defense” 
theme. It was selected as a way to show 
that all branches of the military had 
been united under one department of the 
government. This inaugural observance 
was celebrated with parades, receptions, 
open houses and air shows. 

LIKE US ON FACEBOOK
visit facebook.com/westhillsvillageseniorresidence 

IN LOVING MEMORY
We remember our dear friends who have passed in the last month:

• Cassie V.
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GiGi Assistant® (GiGi), is a free mobile 
app that acts as your personal concierge 
ready to assist you with 
what’s happening in 
the community.

We encourage 
residents, guests, 
caregivers and families 
to download the app 
and get connected!
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TODAY



TEAM MEMBER SPOTLIGHT
We have a new face in our community, Culinary Director Joe 
Willis! Joe was born in Cleveland, Ohio, but has lived all over 
the world – from South Africa to Barbados. His fascinating 
background and wealth of knowledge brings a fresh perspective 
to our culinary department, and I enjoyed having the opportunity 
to learn more about him. 

Before entering the world of food, 
Joe served in the Army with the 
82nd Airborne Division and Special 
Forces for over 10 years before 
being medically discharged in 2002 
after a tour in Afghanistan. He has 
also done two tours in Nicaragua, 
Panama, Kuwait, Somalia and Bosnia. 
After leaving the Army, Joe attended 
culinary school at Le Cordon Bleu, 
where he turned his love of cooking 
into a flourishing career. He has spent over 10 years working in 
retirement communities, and he says his passion for working 
with seniors comes from how happy they are when he cooks for 
them. “Cooking is an extension of myself,” he says. “I will never 
cook food for others that I wouldn’t serve to my own family.”  

In his spare time, Joe enjoys spending time with his wife and 
son, who followed in his father’s footsteps as a chief warrant 
officer in the Army. He loves to grow vegetables, work out and 
watch is favorite TV show, “Yellowstone.” If you haven’t had the 
opportunity to meet Joe, he enjoys making rounds in the dining 
room during meals, so make sure you say hello! Below are five 
fun facts about Joe.

1. Joe speaks four foreign languages: Arabic, Spanish, Russian 
and Afrikaans  

2. Joe has a degree in history from The University of the West 
Indies. 

3. Joe used to compete in strength competitions – he can bench 
400 pounds! 

4. Joe loves animals and has four cats 
5. Joe was a Green Beret in the Army at the age of 19 

LIFE ENRICHMENT CORNER
Last month we had the pleasure of welcoming the 
Rose City Singers to our community! The Rose City 
Singers are a group of local seniors with a passion for 
entertaining other seniors in the Portland area. They 
played a variety of instruments and entertained us 
with melodies of years gone by, and we sang along 
and enjoyed their performance full of dancing and 
twirling feather boas. We had an absolute blast with 
this fantastic group, and we can’t wait to welcome 
them back!   

Life enrichment loves to host outings, and we were 
thrilled to experience the Nordic Northwest Museum 
and their on-site Nordic cafe, Broder Soder. Founded 
in 1986 to support the Nordic language programs 
at Portland State University, Nordic Northwest has 
expanded on its original mission over the past three 
decades to become the home for all things Nordic, 
and they did not disappoint! In addition to artifacts 
and imagery, the food at Broder Soder was fabulous, 
and their gift shop did not disappoint. If you have an 
opportunity to visit, the Nordic Museum is only a few 
short minutes from our community, and we highly 
recommend it! 

GROCERY DELIVERY DETAILS
As most of you know, life enrichment is able to assist residents in ordering 
groceries and other items online for delivery to our community. We wanted 
to take this opportunity to provide you with details of how this service 
works, pricing and what stores are available to order from. Items are 
ordered and delivered through a service called Instacart, and there is a wide 
variety of stores to choose from offering everything from supermarkets 
to pet stores. When an order is placed through Instacart’s website, one of 
their shoppers goes to the store of your choice, purchases your requested 
items and delivers them directly to you. If an item is out of stock, there are 
a few options. If you have a cell phone and the ability to send and receive 
text messages the shopper can send you a message directly and you are 
able to respond with your alternative choice. If you do not have a cell 
phone, at time of order you may either authorize the shopper to choose your 
replacement item or ask that the out-of-stock item is skipped entirely.   

The process to get started is simple. Compile your list and bring it to the life 
enrichment office long with your credit or debit card for payment, and we 
will place the order for you. Most orders are even delivered same day!   

Cost: 

• Orders over $35 include free delivery. 
• Orders under $35 have a small (variable) fee.  
• All orders incur a small service fee between 2-5% of your order total. 
• Gratuity for shoppers is mandatory, you can decide the amount, starting 

at 5%. 
• Because of Instacart’s convenience, some stores slightly mark up the 

prices on items starting at 1%.   

Note: 

• Orders containing alcohol will incur a small service fee; generally, a few 
dollars. 

• Heavy items (over 50 pounds) will incur a fee, to be decided depending 
on item weight.  

Available Stores

Rose City Singers

SOARING®: SUPPORTING 
THE SPIRIT 

Spanish Tennis player 
Rafa Nadal has won 22 
“Grand Slam” tennis 
titles, considered the most 
prestigious tournaments in 
international tennis. This is 

more than any other male tennis player. Nadal 
is well known in the tennis world for being 
a great champion. He is also well known for 
the many rituals that he performs both before 
and during his tennis matches. He has said 
that he has 19 different rituals before playing 
a tennis match. He has written about this in 
his 2012 autobiography, “Rafa: My Story.” In 
his book, Nadal explains that his rituals are “a 
way of placing myself in a match, ordering my 
surroundings to match the order I seek in my 
head.”  

Rituals have been 
a part of human 
life and culture 
since ancient times. 
Anthropologists 
have found evidence 
that points to human 
rituals dating as 
far back as 70,000 
years ago! Rituals 
can be cultural, 
family-centered or 
religious. They can be formal and related to a 
ceremony or public gathering, or they can be 
simple and part of life’s daily rhythms. One 
of my favorite (and most enduring rituals) is 
making my coffee in the morning and sitting 
down with it for a few quiet minutes to either 
daydream or read and reflect. 

Ritual can be an important part of our spiritual 
well-being. They can give us a sense of 
connection with our communities and a sense 
of continuity with past and future generations. 
Rituals can even be a comfort in difficult times 
such as times of grief and uncertainty. What 
rituals are important in your life? What gives 
them meaning? Does thinking about rituals 
lead you to want to cultivate a new sense of 
ritual in your own life? I am looking forward 
to exploring this interesting topic in our future 
conversations!  

Remember, you can reach me at Kristen.
sutherland@westhillshealthandrehab.com, and 
I am at extension 216.   

Blessings, 
Kristen Hamilton-Sutherland 

Spiritual Care Director 

Grocery Stores: 

• Fred Meyer 
• Safeway 
• Albertsons 
• QFC 
• Natural Grocers 
• New Seasons 
• Grocery Outlet 
• Costco  

Other Stores: 

• Target 
• Rite Aid Pharmacy 
• Walgreens Pharmacy 
• Petco Pet Store 
• Dollar Tree
• Michael’s Crafts 
• Lowe’s Home and Garden 
• Dick’s Sporting Goods 
• Bath and Body Works 
• Bed Bath and Beyond 
• Office Depot 
• Staples Office Supply 
• Best Buy Electronics 
• Big Lots Home Store  

Despite the fees, many of our residents already utilize Instacart and find 
it worthwhile. If you would like to place an Instacart order or if you have 
additional questions, please see any team member in life enrichment. 

RESIDENT SPOTLIGHT
SPOTLIGHT continued from page 3

After remarrying, Pam welcomed her daughter into the world. 
Her daughter Sarah was born in 1975. She’s given Pam three 
grandkids, a 15-year-old named Jack and two six-year-old 
twins. Pam also adopted a student of hers, Johnathan. He comes 
by often to see Pam and help her with random tasks. He even 
furnished and stocked the apartment for her, without Pam asking. 

After retiring, Pam owned Wee Flower Shop in Seaside, Oregon. 
As a florist, Pam was able to get in touch with her creative side 
more, but it did eventually take a bit of a toll on her. Being that 
she was the only florist for miles, the business was busy, and it 
was a stressor for her. Pam eventually left all of that behind to 
come and join us here, and we are beyond grateful to have her 
here. Be sure to say hello if you see her around the community! 

Rose City Singers

Paul. Rose City Singers.

Cathy and Margie. Allen.


